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Glossary of Terms  
 

Term  Description  

Adopting Utility The Wholesaler responsible for adopting the asset(s) where the AE has undertaken 

work activities. 

MOSL Market Operator, the central body which undertakes certain responsibilities in relation 

to the administration of the Non Household retail market.  

Curtilage  Boundary of a customer’s property.  

Customer   A non-household customer of a Licensed Retailer, who is supplied with Water Services 

and/or Sewerage Services by that Licensed Retailer or any household customer 

receiving water services from a Wholesaler.  

Code of Practice 

Addendum Document 

Document detailing a Wholesaler’s specific Code of Practice requirements under the AE 

scheme. 

LRQA  Entity appointed by the WIRSAE Advisory Panel to administer the Water Industry 

Registration Scheme  

Retailer A company licensed to provide Water Services and/or Sewerage Services to non-

household customers under the Water Act.  

SPID  Supply Point Identifier – unique reference for non-household premises registered at the 

Market Operator  

Wholesaler “Wholesalers” means those that will provide water and wastewater services to retailers, 

who will in turn sell these services to business customers. 

 

Accredited Entity or AE Accredited Entity– a company meeting the  

requirements for accreditation and which has been assessed as competent in 

accordance with the WIRSAE scheme requirements.  

 

 Ofwat Water Industry Regulator for England with statutory responsibilities to provide a 

regulatory framework governing the Water industry. .  

WIRSAE  Water Industry Registration Scheme Accredited Entities – scheme established to 

accredit and regulate Accredited Entities.  

WIRSAE Generic  

Requirements  

Document  

Water Industry Registration Scheme Accredited Entities Generic Requirements 

Document – sets out all requirements applying under the WIRSAE accreditation 

scheme.  

WIRSAEAP Water Industry Registration Scheme Accredited Entities Advisory Panel, the body 

responsible for the governance of the WIRSAE accreditation scheme. 
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1 Foreword  
 

In 2011 the UK Government published the White Paper “Water for Life”, which set out plans to 

increase choice and improve service for water customers as well as stimulating innovation and 

drive more sustainable approaches to managing our water resources. To enable this, the Draft 

Water Bill, published in 2012 created a new competitive market for retail water and sewage 

services to non-household customers. From April 2017, over 1.2 million eligible businesses and 

other non-household customers in England will be able to choose their supplier of water and 

wastewater retail services. 

 

Part 3 of the Wholesale Retail Code introduced by the Open Water Programme introduces 

Accredited Entities (AE) into market, where Wholesalers have an accreditation scheme in place. 

A scheme will authorise qualified entities to perform certain activities such as disconnections 

and meter exchanges on behalf of the Retailer as an alternative to the Wholesaler carrying out 

those activities. 

 

There are a few existing schemes in place, the largest being the National Water Industry 

Registration Scheme (WIRS) which was set up to govern self lay activities but does include some 

metering and disconnections activities for the Scottish retail market. There has been very little 

take up by companies for just metering and disconnections, so this scheme would have needed 

significant changes and required developing for the new English market. Designing your own 

scheme from scratch would not be an easy thing to do, so doing something with Lloyds seemed 

to be the most sensible option. 

 

Bristol Water and Anglian Water both contacted Lloyds Register to investigate whether the 

existing WIRS could be changed and developed for the new market to include such activities as 

temporary disconnections for non-payment and the subsequent reconnection work.  

 

They met with the existing WIRS Advisory Panel at the end of June 2016, but existing members 

felt they were not in a position to ratify our proposed changes to WIRS and felt that an AE 

scheme would be better sat outside of the existing self-lay arena. Therefore the idea of a WIRSAE 

scheme was formed. 

 

A working group was set up and now includes the market operator MOSL, Lloyds Register, 

Wholesalers, Retailers and a representative from the Water UK metering group. The scheme is 

governed by Lloyds Register and a Water Industry Registration Scheme AE Advisory Panel 

(whose membership would be drawn from all parties).  

 

The Scheme has been structured and prioritised around the Market Operational Codes covering 

metering and disconnection activities. It includes a generic code of practice on how to carry out 

the work and this if required can be supplemented with Wholesalers addendums. This 

document is that code of practice. 

 

http://www.open-water.org.uk/for-customers/eligibility-guide/
http://www.open-water.org.uk/for-customers/eligibility-guide/
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2   Background 
 

Arrangements have been established to allow suitably Accredited Entities (AEs) to undertake 

metering and disconnection activities in England under the Wholesale Retail Codes.   

  

The full scope of activities that may be carried out by AEs is set out in the WIRSAE Generic 

Requirements Document and the Wholesale Retail Code Part 3: Operational Terms and each 

Wholesaler’s will specific in their addendums which activities are allowed in the wholesale area. 

These documents set out the requirements, which must be followed by AEs wishing to operate 

in England. It also contains the main references that govern the activities. The scheme is 

administered by LRQA on behalf of the WIRSAE Advisory Panel.  

  

The WIRSAE Generic Requirements Document requires AEs to comply with the generic Code of 

Practice and the Wholesaler’s addendum document. 

 

Under the arrangements, participating Retailers may instruct suitably accredited companies to 

undertake certain metering and disconnection activities in England. A participating Retailer is one 

that has signed a Wholesale-Retail Contract with the relevant Wholesaler. 

 

To undertake the scope of activities allowed in England, prospective AEs will need to apply to 

LRQA who administers the scheme. AEs will be required to adhere to all of the requirements, 

scope and governance conditions of the scheme and continue to remain accredited under 

WIRSAE in order to undertake metering or disconnection activities.  

  

This Code of Practice:  

  

• Provides the basic standard framework for AEs undertaking non household metering and 

disconnection activities and covers all stages, from planning through to notifications, 

physical installations, exchanges and reporting of the completed works back to the Retailer:  

• Allows for AEs to commence metering and disconnection activities whilst they are seeking full 

accreditation under the WIRSAE scheme. The WIRSAE Generic Requirements Document 
allows companies, who can evidence with WIRSAE requirements, to apply for Partial, Scope 

or Full Registration. 

• This Code is not intended to replace or take precedence over legislation and its requirements 

but instead is a mechanism to facilitate an understanding of the main standards, obligations 
and responsibilities of an AE when undertaking work on the Wholesaler assets. It is aimed at 

the management level of AEs in order to facilitate and enable the development, management 

and cascade of the methodologies and requirements throughout their organisation. It is not 
designed to give explicit work instructions to AEs nor should it be interpreted as a way of 

avoiding legislative and regulatory requirements. AEs will need to have their own internal 

detailed working procedures, training, and practices in order to comply with the 

accreditation requirements of WIRSAE and to ensure that all requirements are met when 

operationally delivering metering and disconnection service activities.  
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AEs must understand the detailed processes associated with each of the activities; the standards 

and procedures to be followed; the supporting documentation and data requirements that are 

expected in different circumstances; the information they must provide in support of work 

undertaken; and the notifications to be followed where customers receiving services are 

affected by the activity to be undertaken. This Code provides the Wholesaler’s minimum 

requirements with regard to the processes that need to be complied with when undertaking 

activities allowed under the scope.  

  

In all cases the ownership of meters which are installed under this scope, will, subject to full 

process compliance, transfer to the Adopting Utility (Wholesaler).   
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3  The Code of Practice  
 

The full scope of work is only work defined within the Wholesale Retail Code Part 3: Operational 

Terms and described further in this Code of Practice, where instructed by a Retailer who holds a 

current Wholesaler-Retailer agreement with the Wholesaler.   

 

The table below sets out the Market Code Processes the Wholesaler will allow AEs to undertake 

subject to any restrictions covered by the Generic Requirements Document and/or the 

Wholesaler Addendums to the Code of Practice. 

 

 
Market 

Code 

Process 

Process Description 

B2 Installation of a meter performed by an Accredited Entity 

B4 Meter accuracy test performed by an Accredited Entity 

B6 Repair or replacement of a faulty meter performed by an Accredited Entity 

B8 Retailer requested change to size or location of meter performed by an Accredited Entity 

(other than a replacement following a fault) 

B9 Retailer requested change of model of meter performed by an Accredited Entity (other than 

a replacement following a fault) 

I2 Disconnection requested by the Retailer and performed by an Accredited Entity in relation 

to Non-Household Customer non-payment 

I6 Disconnection requested by the Non-household Customer and performed by an Accredited 

Entity 

I9 Reconnection requested by the Retailer and performed by an Accredited Entity 

I12 Reconnection performed by an Accredited Entity following a Disconnection requested by the 

Non-household Customer 

 

This has been further broken down based on supply pipe and meter sizes in the WIRSAE 

Requirements document. 

  

3.1 Auditing  
 

Auditing of the scheme will be set out in accordance with the WIRSAE Requirements Document 

and will be carried out by the administrators of the scheme, being LRQA.  

  

In addition to Lloyds auditing schedule, Wholesalers may decide to undertake their own 

inspections to monitor AE performance and report good practice as well as any non-

conformances to Lloyds Register. Details of Wholesaler specific audit requirements are covered 

in the Wholesaler Addendums.  
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3.2 The Metering and Disconnections Code of Practice  
 

This Code is for use by all AEs and supports the WIRSAE Requirements Document along with a 

number of other documents referenced in this Code. This framework of documents governs all 

the activities in the metering and disconnection services environment.  

 

The guidelines within this Code and its Addendums set out the principles relating to all elements 

of metering and disconnection activities. These are to be fully complied with when dealing with 

matters such as:  

  

• Customer Service 

• Hygiene 

• Quality 

• Meter locations 

• Meter sizing  

• Meter chamber design and construction 

• Purchasing new meters and returning old meters  

• Information capture, data submissions and reporting  

• Asset adoption 

• Remedial works and damages 

  

3.3 Asset Adoption 
 

Ownership of an asset installed, removed or replaced under this scope will remain with the AE 

until accepted by the Adopting Utility (Wholesaler). Subject to full compliance with this Code, the 

Wholesaler will generally take ownership of the asset once all the required information relating to 

the activity undertaken is received by the Wholesaler from the Retailer. Where any non-

compliance is identified then the Wholesaler will communicate with the Retailer to enable 

appropriate corrective actions to be undertaken.  

  

Where an AE creates a defect, incurs extra costs on the Wholesaler or causes damage to the 

Wholesaler’s or a third party’s property, then the Retailer may be required to rectify the issue at 

its own cost. Further details of a Wholesaler specific policy covering defects and damage may also 

be covered in the Wholesaler Addendums. 
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4  Overview of the Metering and 

Disconnection Services Activities  
  

4.1 Key Objectives 
  

The key objectives of the scheme and this code of practice is to:  

  

• Enable Retailers to employ AE’s to undertake work on the Wholesaler network (where agreed 

by the Wholesaler); 

• Ensure continued customer service, hygiene practices and quality of installation; 

• Ensure that all meter installations and disconnections are correctly carried out; 

• Undertake work in a safe manner and in full compliance will all current legislation and 

regulations;  

• Ensure that all data captured is accurate and reported during the work activity meets the 

requirements of the Market Operator and any specific Wholesaler addendum requirements. 

   

4.2 Communications under the Scheme  
 

Communications under the AE scheme are detailed in the Wholesale Retail Codes. Any specific 

Wholesaler requirements will be covered in their Addendums. 

 

4.3 Procurement of Water Meters and Other Fittings 
 

All meters must be in line with the relevant Wholesalers published meter menu.  All meters and 

fittings must be WRAS approved. For further details and advice on approved products see 

/www.wras.co.uk/ and refer to Wholesaler Addendums for specific details 

4.4 Meter Sizing and Locations – Wholesaler Addendums 
 

All Wholesalers will have meter sizing packages, meter menus, preferred locations and provide 

advice where required. Always refer to the Wholesalers Addendum.  
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5 Meter Installation and Replacement 
 

Below are the basic principals to be followed in installing or replacing a meter. Please also refer 

to the relevant Wholesalers addendum document. 

 

5.1 Installing a new water meter on an existing unmetered supply –  

Process B2 
 

Meter installation includes the following activity 

 

• B2 Installation of a meter performed by an Accredited Entity  

 

All meters must be in line with the relevant Wholesalers published meter menu. 

 

5.2 Planning Stage 
 

The WIRSAE scheme requires the Retailer and the AE to provide advance notification of any 

metering activity at least 5 business days in advance of the proposed work. The relevant form for 

this process is form B/02. 

 

Surveying For a Meter Installation   

The Retailer or AE must firstly complete a survey of the premises in question in order to make an 

assessment of how the premises are currently supplied by water.  

  

The survey must also include as a minimum:  

  

• Any potential multiple occupancy issues on the supply  

• Any foreseen network or additional customer impacts  

• Any known Health & Safety issues which may exist (e.g. dangerous surroundings, confined 

spaces, contaminated land etc.)  

• Any requirements for the reconfiguration of the existing internal pipework with the premises 

to facilitate the installation of a water meter   

 

Site surveys should also incorporate, but not be limited to, a review of the following elements:  

  

• Location of the internal and external control valves/stopcocks  

• Follow/trace line/path of supply pipe  

• Other Utility plant identification and location 

• Notes of plans for installing the water meter 

• Plans for updating meter details and plumbing configuration  
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• Any traffic or pedestrian management including street works licence, permits and noticing 

information necessary for the AE to plan the work element of the job 

 

AEs should keep adequate records of site assessments and surveys.   

  

In relation to the meter being installed, AEs must ensure that all necessary consents and approvals 

have been obtained, where applicable.  These include, but are not limited to:  

  

• Technical Approval and instructions have been received and are available to the AEs when 

undertaking work under this scope  

• Landlords, Managing agents or Consumers - for permission to enter any private property. 

Where the AE is not able to gain the required access then reference should be made to the 

Retailer  

• The Local Authority and Highways England where road closure, road opening or disruption is 

likely to occur  

 

5.3 Delivery Stage  
  

If any of the details at the site are different from the information provided by the Retailer or the 

instructions from the Retailer, then the AE should not start the work and revert back to the Retailer 

for advice and support.  

  

AEs should confirm the details found by the feasibility site survey have not changed so that the 

metering activity can be completed.   

  

Procedures associated with installing a meter shall be in conformity with the wholesalers 

addendum and the meter manufacturer’s fitting instructions/guidance. 

 

The Wholesalers Addendum shall always include: 

 

• Meter Menu; 

• Meter Sizing; 

• Preferred Meter Location; 

• Any differences to this Code. 

 

Commissioning & Testing of the Meter  

 

All meters will be commissioned and tested as follows and should include, but is not limited to, 

the following high level steps:  

  

• Contract customer and ensure it is ok to isolate the supply 

• Isolate supply 
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• Disinfect tools, fittings, pipework and meter  

• Install meter and/or associated fittings 

• Ensure all internal supply points (where present) are closed to prevent flooding and damage 

• Slowly turn on the water supply to the new installation once correctly fitted:  

• Check for leaks 

• Bleed air from customer’s system slowly to avoid damage 

• Check that the meter is recording and check for any leaks in associated pipe work / fittings 

• Record all details 

• Install data logging equipment 

• Manufactures guidance and instructions must always be followed exactly  

 

When on site if the AE identifies that they are not able to install the meter in full conformance with 

the Retailers or Wholesaler’s requirements then this should be immediately reported to the 

instructing Retailer for guidance.  

 

5.4 Reporting Stage  
 

The AE is required to submit to the Retailer metering data as required by the Market Operator and 

the Market Codes plus any specific data required by the Wholesaler as detailed in their 

Addendums.  

 

The AE must provide meter installation details, supporting photographs, the replaced meter and 

any necessary certification as specified by the Retailer and in the Wholesaler’s addendums.  

 

The Retailer is responsible for ensuring that data compliant with market arrangements is 

submitted to the Wholesaler in line with the Wholesale Retail code.  

   

5.5 Work Completion 
 

• Site should be left clean and tidy 

• All materials and fittings removed 

• Area washed down if required 

• All covers and chambers secure and safe 

• All chambers are free of debris 

• All data logging equipment is left in working order 

• Customer has been fully informed of the works 

 

Specific Wholesaler requirements may be covered in their Addendums.  
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6.  Repair or replacement of a meter–Processes B4, B6, B8 and B9 
  

A meter exchange includes and facilitates the following activities:  

 

• B4 Meter accuracy test performed by an Accredited Entity  

• B6 Repair or replacement of a faulty meter performed by an Accredited Entity  

• B8 Retailer requested change to size or location of meter performed by an Accredited Entity 

(other than a replacement following a fault)  

• B9 Retailer requested change of model of meter performed by an Accredited Entity (other 

than a replacement following a fault)  

 

All meters must be in line with the relevant Wholesalers published meter menu. 

 

6.1 Planning Stage 
 

The WIRSAE scheme requires the Retailer and the AE to provide advance notification of any 

metering activity at least 5 business days in advance of the proposed work. The relevant form for 

this process is form B/02. 

 

Surveying for a Meter Exchange   

The Retailer or AE must firstly complete a survey of the premises in question in order to make an 

assessment of how the premises are currently supplied by water.  
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The survey must also include as a minimum:  

  

• Any potential multiple occupancy issues on the supply  

• Any foreseen network or additional customer impacts  

• Any known Health & Safety issues which may exist (e.g. dangerous surroundings, confined 

spaces, contaminated land etc.)  

• Any requirements for the reconfiguration of the existing internal pipework with the premises 

to facilitate the exchange of an water meter   

 

Site surveys should also incorporate, but not be limited to, a review of the following elements:  

 

• Location of the internal and external control valves/stopcocks  

• Location of the existing meter 

• Follow/trace line/path of supply pipe 

• Other Utility plant identification and location 

• Notes of plans for installing the water meter  

• Plans for updating meter details and plumbing configuration  

• Any traffic or pedestrian management including street works licence, permits and noticing 

information necessary for the AE to plan the work element of the job 

 

AEs should keep adequate records of site assessments and surveys.   

  

In relation to the meter being exchanged, AEs must ensure that all necessary consents and 

approvals have been obtained, where applicable.  These include, but are not limited to:  

  

• Technical Approval and instructions have been received and are available to the AEs when 

undertaking work under this scope  

• Landlords, Managing agents or Consumers - for permission to enter any private property. 

Where the AE is not able to gain the required access then reference should be made to the 

Retailer 

• The Local Authority and Highways England where road closure, road opening or disruption is 

likely to occur 
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Planning for an Accuracy Test  

All meter tests must be performed by a Wholesaler approved meter test provider. It is important 

that the AE has a process in place which follows the correct process for delivering removed 

meters that require a test to the test provider.  

 

The AE must ensure they are instructed by the Retailer that the meter is being exchanged for an 

accuracy test to be undertaken.  

  

The AE must ensure that this task is differentiated from a standard meter exchange due to the 

sensitivity of the test process.  

  

The AE will need to ensure that they have available appropriate test centre packaging for the 

removed meter, which will include as a minimum:  

  

• Sealable bag  

• Meter end caps  

• Plastic carry box with lid  

 

Use of these materials will ensure the protection of the removed meter and ensure that the 

integrity of the testing results is maintained.  

Please refer to the Wholesaler addendum as some wholesalers will already have contracts with 

UKAS accredited testing centres.  

Planning for the replacement of a meter 

The AE must ensure they are instructed by the Retailer that the meter is being exchanged to 

address a fault where the solution is to replace the mechanism of the meter. In the majority of 

cases the meter will have to be replaced completely. 

  

The planning requirements relating to fault diagnostics and repairs are as follows:  

  

• Piston type water meters 40mm and less should always be exchanged 

• Meters greater than 40mm greater should generally be replaced 

• If the meter cannot be replaced then consideration should be made to exchanging the meter 

mechanism if applicable to the type of meter installed 

•  All electromagnetic meters should be exchanged where permissible Refer to Wholesaler 

addendum for specific details 

• Any data logging and/or ancillary equipment should always be re-installed. Refer to 

Wholesaler addendum for specific details. 
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Planning for the exchange of a meter associated with a change of location, change of size or 

type of meter  

 

Please refer to the Wholesale Retail Code Part B 

 

6.2 Delivery Stage.  
  
If any of the details at the site are different from the information provided by the Retailer or the 

instructions from the Retailer, then the AE should not start the work and revert back to the Retailer 

for advice and support.  

  

AEs should confirm the details found by the feasibility site survey have not changed so that the 

metering activity can be completed.   

  

Procedures associated with exchanging a meter shall be in conformity with the meter 

manufacturer’s fitting instructions and fitting guidance. 

 

Commissioning & Testing of the Meter  

 

All meters will be commissioned and tested as follows and should include, but is not limited to, 

the following high level steps:  

  

• Contract customer and ensure it is ok to isolate the supply 

• Isolate supply 

• Disinfect tools, fittings, pipework and meter 

• Exchange meter and/or associated fittings 

• Ensure all internal supply points (where present) are closed to prevent flooding and damage 

• Slowly turn on the water supply  

• Check for leaks 

• Bleed air from customer’s system slowly to avoid damage   

• Check that the meter is recording and check for any leaks in associated pipe work / fittings 

• Record all details 

• Connect up any existing data logging equipment and confirm its working 

• For meter accuracy testing, ensure the meter is capped and sealed and delivered to a UKAS 

accredited testing centre within 48 hours 

• Manufactures guidance and instructions must always be followed exactly  

When on site if the AE identifies that they are not able to exchange the meter in full conformance 

with the Retailers or Wholesaler’s requirements then this should be immediately reported to the 

instructing Retailer for guidance.  
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6.3 Reporting Stage  
 

The AE is required to submit to the Retailer metering data as required by the Market Operator and 

the Market Codes plus any specific data required by the Wholesaler as detailed in their 

Addendums.  

 

The AE must provide meter exchange details, supporting photographs, the replaced meter and 

any necessary certification as specified by the Retailer and in the Wholesalers addendums.  

 

The Retailer is responsible for ensuring that data compliant with market arrangements is 

submitted to the Wholesaler in line with the Wholesale Retail code.  

  

6.4 Work Completion 
 

• Site should be left clean and tidy 

• All materials and fittings removed 

• Area washed down if required 

• All covers and chambers secure and safe 

• All chambers are free of debris 

• Customer has been fully informed of the works 

• Return the exchanged meter to the Wholesaler 

 

Specific Wholesaler requirements may be covered in their Addendums. 
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7 Disconnection Request Processes  

I2 and I6 
 

A disconnection includes and facilitates the following activities: 

 

• I2 Disconnection requested by the Retailer and performed by an Accredited Entity in relation 

to Non-Household Customer non-payment 

• I6 Disconnection requested by the Non-Household Customer and performed by an Accredited 

Entity 

 

Any request by a Retailer for a disconnection of a metered or unmetered non household supply 

must be submitted to the Wholesaler in accordance with the market codes. The Retailer will 

always need to provide Wholesaler with notification of their intention to undertake a temporary 

disconnection by submitting the relevant form I/01 or I/02. 

Temporary and Permanent Disconnections  

Permanent Disconnections are those where a connection to the Network is removed or otherwise 

made unworkable such that the supply of Water Services and/or Sewerage Services at that point 

could only resume if a new connection was made (which should be done in accordance with part 

A (New Connections)). All other Disconnections are Temporary Disconnections, which may 

subsequently be reconnected without a new connection being made. 

Objectives  

The key objectives of this section are to:  

• Enable the AE to undertake a compliant disconnection of the supply to the desired property 

and no other property 

• Ensure the disconnection does not impact on any other customer, whether household or non-

household   

• Ensure the disconnection does not impact on any non-household customer that is deemed 

as a ‘Sensitive Customer’, including the customer at the premises to be disconnected  

• Ensure that the requirements of the market are supported 

  



  21  

Key Code Requirements  

 

The following high level requirements are noted:  

• Appropriate Planning is in place for the disconnection   

• Metered or unmetered non-household supplies may be disconnected  

• The disconnection and any subsequent reconnection comply with the Wholesaler Retail Code 

and Wholesalers Addendums  

• Accurate and timely reporting is achieved to allow the Retailer to provide notification to the 

Wholesaler.  The timescales for reporting on temporary disconnections for non payment are 

particularly tight, in view of the nature of the activity 

 

7.1 Planning Stage  
 

The WIRSAE scheme requires the Retailer and the AE to provide advance notification of any 

disconnection activity at least 5 business days in advance of the proposed work. The relevant form 

for this process is form I/01 or I/02. 

 

Surveying For a disconnection   

The Retailer or AE must firstly complete a survey of the premises in question in order to make an 

assessment of how the premises are currently supplied by water.  

  

The survey must also include as a minimum:  

•   

• Any potential multiple occupancy issues on the supply  

• Any foreseen network or additional customer impacts  

• Any known Health & Safety issues which may exist (e.g. dangerous surroundings, confined 

spaces, contaminated land etc.) 

• Any requirements for the reconfiguration of the existing internal pipework with the premises 

to facilitate the disconnection   

 

Site surveys should also incorporate, but not be limited to, a review of the following elements:  

  

• Location of the internal and external control valves/stopcocks and disconnection point  

• Follow/trace line/path of supply pipe 

• Other Utility plant identification and location 

• Notes of plans for installing the water meter  

• Plans for updating meter details and plumbing configuration  

• Any traffic or pedestrian management including street works licence, permits and noticing 

information necessary for the AE to plan the work element of the job 
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AEs should keep adequate records of site assessments and surveys.   

  

In relation to the disconnection, AEs must ensure that all necessary consents and approvals have 

been obtained, where applicable.  These include, but are not limited to:  

  

• Technical Approval and instructions have been received and are available to the AEs when 

undertaking work under this scope  

• Landlords, Managing agents or Consumers - for permission to enter any private property. 

Where the AE is not able to gain the required access then reference should be made to the 

Retailer  

• The Local Authority and Highways England where road closure, road opening or disruption is 

likely to occur  

 

Prior to any disconnection taking place the AE may be required by the Retailer to undertake an 

initial site visit in order to confirm that the supply details are eligible for disconnection under the 

terms set out in the market codes.  

If any of the instruction details from the Retailer do not match the details on site the AE must not 

start work and promptly inform the Retailer of their findings. No disconnection can proceed until 

any data mismatch is resolved by the Retailer.   

Where the AE confirms that the Retailer details and the onsite meter or customer details match, 

then it is critical for the AE to ensure that the supply to be disconnected is not a shared supply in 

any way and that there will be no impact on:-  

 

• Supplies to any other customers either non-household or household 

• Water services for public use (e.g. for fire fighting etc.) 

• Non-household customers that are deemed to be Sensitive Customers, including the affected 

customer. Wholesalers will publish sensitive customer criteria on their web site or portal 

Where a disconnection cannot proceed, for whatever reason, then the AE must advise the Retailer 

accordingly. The Retailer will in turn need to inform Wholesaler by indicating why the 

disconnection has been cancelled.   

The AE should ensure that records are kept of site visits, site surveys and detailed results to 

facilitate any audit at a later date.  

7.2 Delivery Stage   
 

If any of the details at the site are different from the information provided by the Retailer or the 

instructions from the Retailer, then the AE should not start the work and revert back to the Retailer 

for advise and support.  

  

AEs should confirm the details found by the feasibility site survey have not changed so that the 

metering activity can be completed.   
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Procedures associated with disconnections shall be in conformity with the fittings manufacturer’s 

instructions and guidance. 

 

Commissioning & testing a disconnection  

 

All disconnections will be commissioned and tested as follows and should include, but is not 

limited to, the following high level steps:  

  

• Advise customer that you plan to isolate and disconnect the supply 

• Locate isolation/disconnection point 

• Disinfect tools, fittings, and pipework  

• Disconnect/Isolate the supply 

• Check for leaks 

• Record all details 

 

The metered or unmetered water supply must be isolated at the most suitable control valve 

that only affects the premises supplied by the meter or unmetered supply.   

Where the meter or control value is situated will determine the disconnection activity required. If 

the meter or unmetered supply is located: 

 

• Within the building – the water supply shall be isolated at the stop cock located on the water 

supply to the premises or the most suitable control valve that only affects the premises 

supplied by the meter or unmetered supply. The meter and or the control valve isolated shall 

be tagged and where applicable the control valve will be locked off in an off position 

• In a boundary box – the water supply shall be isolated at the valve within the boundary box 

located on the water supply to the premises or the most suitable control valve that only 

affects the premises supplied by the meter or unmetered supply. The boundary box shall be 
tagged and the meter will be removed and replaced with a supply plug that isolates the water 

supply. The meter may be reinstalled with some blanking devices. Please refer to the 

Wholesalers Addendum. If a meter is to be removed and replaced then  the final meter read 

should be noted and the old meter returned to the Wholesaler. 

• In a chamber – the water supply shall be isolated at the control valve upstream of the 

chamber or the most suitable control valve that only affects the premises supplied by the 

meter or unmetered supply. The meter and or the control valve isolated shall be tagged and 

the control valve shall be locked off in an off position 

• In the carriageway – The pipe should be disconnected as close to the water main as possible. 

The permanent disconnection should be witnessed by the Wholesaler 
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7.3. Reporting Stage  
 

Data Requirements  

The AE is required to submit disconnection information as detailed in the Wholesale Retail Code. 

Such information must be submitted to the Retailer.  

  

The AE must provide meter details, or state if unmetered, supporting photographs any necessary 

certification as specified in the Wholesalers Addendums, to the Retailer within the time instructed 

by the Retailer.  

 

The Retailer is responsible for ensuring that data compliant with market arrangements is 

submitted to the Wholesaler within the timescales in the Wholesale Retail Code.  

  

7.4 Work Completion 
 

• Site should be left clean and tidy 

• All materials and fittings removed 

• Area washed down if required 

• All covers and chambers secure and safe 

• All chambers are free of debris 

• Customer has been fully informed of the works 

• Return the removed meter to the Wholesaler 

 

Specific Wholesaler requirements may be covered in their Addendums.  
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8 Reconnection – Processes I9 and I12 
 

A reconnection includes and facilitates the following activities:  

 

• I9 Reconnection requested by the Retailer and performed by an Accredited Entity 

• I12 Reconnection performed by an Accredited Entity following a Disconnection requested by 

a Non-Household Customer 

 

8.1 Planning Stage   
 

Any request by a Retailer for a reconnection of a metered or unmetered non household supply 

must be submitted to the Wholesaler in accordance with the market codes. The Retailer will 

always need to provide Wholesaler with notification of their intention to undertake a 

reconnection by submitting the relevant form I/04 

Reconnections and Temporary Disconnections  

Temporary Disconnections may subsequently be reconnected without a new connection being 

made. 

Objectives  

The key objectives of this section are to:  

• Enable the AE to undertake a compliant reconnection of the supply to the desired property 

and no other property 

• Ensure the reconnection does not impact on any other customer, whether household or non-

household  

• Ensure the reconnection does not impact on any non-household customer that is deemed as 

a ‘Sensitive Customer’, including the customer at the premises to be reconnected  

• Ensure that the requirements of the market are supported 

 

Key Code Requirements  

 

The following high level requirements are noted:  

• Appropriate Planning is in place for the reconnection  

• Only temporary disconnected Metered or unmetered non-household supplies may be 

reconnected  

• The reconnection complies with the Wholesaler Retail Code and Wholesalers addendums 

• Accurate and timely reporting is achieved to allow the Retailer to provide notification to the 

Wholesaler 
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8.2 Planning Stage  
The WIRSAE scheme requires the Retailer and the AE to provide advance notification of any 

reconnection activity in advance of the proposed work. The relevant form for this process is form 

I/04 

 

Surveying for a Reconnection where the disconnection survey is not available if a different 

AE is carrying out the work 

The Retailer or AE must firstly complete a survey of the premises in question in order to make an 

assessment of how the premises were supplied by water when the initial disconnection survey is 

not available 

  

The survey must include as a minimum:  

  

• Any potential multiple occupancy issues on the supply  

• Any foreseen network or additional customer impacts  

• Any known Health & Safety issues which may exist (e.g. dangerous surroundings, confined 

spaces, contaminated land etc.) 

• Any requirements for the reconfiguration of the existing internal pipework with the premises 

to facilitate the reconnection  

 

Site surveys should also incorporate, but not be limited to, a review of the following elements:  

  

• Location of the internal and external control valves/stopcocks and reconnection point  

• Follow/trace line/path of supply pipe  

• Other Utility plant identification and location 

• Notes of plans for reconnection 

• Plans for updating meter details and plumbing configuration 

• Any traffic or pedestrian management including street works licence, permits and noticing 

information necessary for the AE to plan the work element of the job 

 

AEs should keep adequate records of site assessments and surveys.   

  

 

In relation to the reconnection, AEs must ensure that all necessary consents and approvals have 

been obtained, where applicable.  These include, but are not limited to:  

  

• Technical Approval and instructions have been received and are available to the AEs when 

undertaking work under this scope 

• Landlords, Managing agents or Consumers - for permission to enter any private property. 

Where the AE is not able to gain the required access then reference should be made to the 

Retailer 
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• The Local Authority and Highways England where road closure, road opening or disruption is 

likely to occur 

 

Prior to any reconnection taking place the AE may be required by the Retailer to undertake an 

initial site visit in order to confirm that the supply details are eligible for reconnection under the 

terms set out in the market codes.  

If any of the instruction details from the Retailer do not match the details on site the AE must not 

start work and promptly inform the Retailer of their findings. No reconnection can proceed until 

any data mismatch is resolved by the Retailer.   

Where the AE confirms that the Retailer details and the onsite meter or customer details match, 

then it is critical for the AE to ensure that the supply to be reconnected is not a shared supply in 

any way and that there will be no impact on:- 

 

• Supplies to any other customers either non-household or household 

• Water services for public use (e.g. for fire fighting etc.)  

• Non-household customers that are deemed to be Sensitive Customers, including the affected 

customer. Wholesalers will publish sensitive customer criteria on their web site or portal 

Where a reconnection cannot proceed, for whatever reason, then the AE must advise the Retailer 

accordingly. The Retailer will in turn need to inform Wholesaler by indicating why the 

reconnection has been cancelled.   

The AE should ensure that records are kept of site visits, site surveys and detailed results to 

facilitate any audit at a later date.  

8.3 Delivery Stage  
 

 Implementing a reconnection   

Where the AE has confirmed that the reconnection can proceed, the AE must comply with the 

following:  

• The metered or unmetered water supply will be restored to supply by operating the 
designated valve that was originally turned and locked off and tagged at time of the 

temporary disconnection   

Sufficient water should be passed through the meter to ensure the digits turn and the meter 

connection points should be checked for leaks and that the property is back in supply. The AE 

must check with the customer that the restoration of the supply does not cause any internal 

flooding or pressure issues for the customer. Any subsequent liability arising from the supply 

being turned back on will rest with the AE and the Retailer. 

 

Where the meter or control value is situated will determine the reconnection activity required. If 

the meter or unmetered supply is located: 

• Within the building – the water supply would have been isolated at the stop cock located on 
the water supply to the premises or the most suitable control valve that only affects the 
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premises supplied by the meter or unmetered supply. The clamp on the internal stop-tap 

should be removed and the supply turned back on. The tag should also be removed. The 

meter should be read at the time of reconnection and the read recorded against the job to 

reconnect the supply 

• In a boundary box – the water supply would have been isolated at the valve within the 
boundary box located on the water supply to the premises or the most suitable control valve 

that only affects the premises supplied by the meter or unmetered supply. The plug used to 

isolate the supply should be removed and a new meter should be installed by the AE. The new 
meter serial number and start read should be recorded against the job to reconnect the 

supply. The tag should also be removed 

• In a chamber – the water supply would have been isolated at the control valve upstream of 

the chamber or the most suitable control valve that only affects the premises supplied by the 

meter or unmetered supply. The clamp on the stop-tap should be removed and the supply 

turned back on. The tag should also be removed. The meter should be read at the time of 

reconnection and the read recorded against the job to reconnect the supply 

 

 

8.4 Reporting Stage  
 

Data Requirements  

The AE is required to submit reconnection information. Such information must be submitted to 

the Retailer.  

  

The AE must provide meter installation details, supporting photographs and any necessary 

certification as specified in this Code and its appendices, to the Retailer within the time instructed 

by the Retailer.   

  

The Retailer is responsible for ensuring that data compliant with market arrangements is 

submitted to the Wholesaler no later than 1 business day from the date of the temporary 

disconnection.  

  

  

 8.5 Work Completion 
 

• Site should be left clean and tidy 

• All materials and fittings removed 

• Area washed down if required 

• All covers and chambers secure and safe 

• All chambers are free of debris 

• Customer has been fully informed of the works 

• Return the removed meter to the Wholesaler 

• Specific Wholesaler requirements may be covered in their Addendums 
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9 Contact List  
  

Role  Contact Details  

WIRSAE Accreditation 

Administrators  

LRQA EMEA  

  E-mail: utilities@lrqa.com 

  Telephone:  0800 014 9152 

  

  

 

10  Reference documents 
 

Document Name  

Water Industry Registration Scheme Accredited Entities 

Water Research Centre Specifications (www.wrcapproved.com)  

Water Regulations  1999  

Drinking Water Quality Standards (www.ukwir.org)  

Current version of the Roads Authorities and Utilities Committee England (RAUC’s) 

Specifications for the Reinstatement of Openings in Roads  

Water (England) Act 1980 as amended by all legislation including the Water Industry 

(England) Act 2002  

www.Englandontap.gov.uk (Licensed Provider listing)  

Traffic Signs Manual – chapter 8  

Transport (England) Act.2005 (TSA)  

New Roads and Street Works Act 1991 (NRA) and any statutory modifications and re-

enactment thereof for the time being in force.  

Water Supply (Water Quality)(England) Regulations 2001  

Health & Safety Act – Current Version  

WRAS (Water Regulatory Advisory Scheme) – Fittings and Materials Directory  

  

  

  

  

http://www.ukwir.org/
http://www.ukwir.org/
http://www.scotlandontap.gov.uk/
http://www.scotlandontap.gov.uk/
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11 Appendices 
 

Not Applicable 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

12 Wholesaler Addendums 
 

To be inserted and or referenced. 

 

 

 

 

 


