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Remote assurance - making expertise easily accessible 
The world is changing now at a faster rate than ever before and as a result, your business faces 
new challenges every day. From remote audits to drone inspections, our focus on innovation 
and adding customer value means that we are continuously developing smart solutions to serve 
companies’ needs all around the world.

We provide rapid, secure and interactive connections to stream our trusted remote inspection 
and assessment services direct to you - whenever and wherever you need us; simple, quick 
and efficient.

The quality of remote 
inspection is at the same 
level, but the availability 
of evidence has increased.  
It is truly a win-win 
situation, both for us 
and for our customer.

Mart Hinnen
General Manager - Enerpac

Connect with our technical 
experts, wherever you are 
in the world

Lloyd’s Register (LR) applies leading 
digital technology to help organisations 
worldwide easily access our range 
of remote assurance services -  enabling 
smarter, safer and more sustainable 
solutions.   

The ability to stream high-quality 
data in what are often low bandwidth 
conditions means that real-time 
collaboration with our technical experts 
is now possible anywhere in the world. 

Whilst traditional audit and assessment 
remains at our core, we recognise that 
for some organisations – especially for 
those in hard to reach areas or with 
complex infrastructures – there is a 
clear need for remote services.

Our proven range of remote assurance 
services are efficient and flexible, 
providing you with the immediate 
technical expertise which we are 
renowned for.  From enabling the safer 
deployment of resources through to 
minimising any disruption to your 
business or unscheduled downtime, 
our remote assurance services are 
designed to meet your changing 
business needs through normal times 
and crisis situations.



Introducing LR Remote; simple, quick and efficient  
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Customer-operated:

• Conduct assessments remotely and easily without 
any LR personnel on-site. 

• Audio, video, documents and images can be
effortlessly streamed and viewed using LR Remote 
via a secure communication link with the preassigned
LR technical expert.

• Our technical expert will guide you through the 
process and we will ensure that you have the 
equipment you need.

Co-witnessed:

• An LR technical expert will visit your site who will 
live-stream the audit or  inspection directly to 
relevant parties within your organisation.

• Your own stakeholders can co-witness and interact 
during our audit or inspection whilst keeping your 
travel costs to a minimum.

Whichever model of delivery you choose, the entire assessment is documented via visual record thereby delivering transparency 
- and it is auditable.  Pre-agreed data can also be sent to LR for review and analysis at a later stage for both client-operated and 
co-witnessed assessments or inspections.

The applications are infinite: 

• Food manufacturers, warehouses and haulage providers can be audited for specific 2nd party standards or for GFSI-aligned 
standards if the criteria are  met. 

• Feed mills, farms and aquaculture sites can be audited where possible to ensure supply chain integrity from farm to fork. 

• 2nd party audits of retail and hospitality sites to ensure they meet customer expectations and your own brand standards.  

Remote assurance providing you with transparency and flexibility - when you need it
Suitable for businesses operating across the food and drink sector, our remote services are fast, safe, flexible 
and can be delivered in a variety of ways including: 

Our remote services are underpinned with our easy-to-use app, LR Remote, which is downloadable free of charge from 
Google Play or the App Store. 

LR Remote connects 
you directly and securely 
with our worldwide 
network of assessors 
and inspectors.  

It can record and share live 
video and audio streams and 
can also exchange documents 
and images in 
real-time.

It can be easily installed across 
standard mobile devices and only 
needs internet connectivity either 
via  WiFi or your local network 
provider (3/4G).



Benefits of remote assurance
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Increases 
Safety 
In challenging times, remote audits 
can mitigate safety risks by reducing 
complicated travel and unnecessary 
face-to-face contact. 

A quick and simple way to get a holistic 
view of your operations underpinned 
with solid data
The LR Remote app can record remote 
inspections and assessments and 
captures any documentation, offering 
you a more holistic view of your 
operations and supporting your 
audit evidence trail with real 
indisputable footage and data.

Identify and mitigate 
risk in real-time
Real-time co-witnessed or customer operated inspections and assessments 
deliver immediate transparency to your operations worldwide. You can 
quickly adjust the scope to deep dive into any operational issues and 
manage the risk of sending workers to hazardous sites and locations, 
thereby mitigating any risk to your business.

Act sustainably 

LR Remote enables you to reduce 
your organisational carbon footprint 
by reducing the need for travel in 
relation to your inspection and/or 
assessment programme.

Market access and compliance
With organisations often requiring conformity inspections and/or 
assessments, the LR Remote app means they can easily be delivered directly 
to you. We put our expertise where it’s needed at the right time – wherever 
you are – delivering not only compliance with regulatory or specific
requirements but access to new markets.
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Desktop 
assessments. 
Remote doesn’t have 
to be on-site.

LR’s global team of technical experts work 
across the food and drink supply chain, helping 
businesses manage risk, while protecting their 
staff customers and brand from harm. 

Through our technology platforms we can 
work directly with you to remotely review your 
in-house standards, crisis protocols or entire
supply chain’s certification and compliance 
status. 

All of this can be achieved remotely without any 
on-site interference be it remotely or physically.
By using our desk-top services, you can utilise 
our team’s deep sector understanding to 
independently flag risk, bring insight and help 
you drive improvement wherever possible. 

Desktop assessments 
can cover:
l	 Ethical compliance

l	 Certification status 
(GFSI or other 2nd party)

l	 Supplier claims 

l	 Internal audit reviews

l	 Policy and procedure audits

l	 Risk based reviews of your sites’
performance

l	 All services are aligned with the 
customer’s specifications, giving you 
both flexibility and added protection.
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Behind the technology 
we also ensure customers 
are dealing with real food 
sector specialism with 
unmatched sector 
understanding and 
expertise.  
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Why Lloyd’s Register? 
Deep technical and industry knowledge

We understand the potential in cutting-edge ideas and 
applying this pragmatically in ways which guarantee 
impact today and in the long-term.  

Our assessors and surveyors are industry experts who work 
with you to understand what helps your business operate 
at its optimum level. 

They apply their deep technical expertise to create 
long-lasting value through collaboration, delivering a 
greater impact on your business, your people and your 
customers.  

Independence

We’re committed to doing things the right way to reach 
the highest standards and best outcomes for all, giving 
our clients confidence in our decisions every time. 

Dedication to assurance

We explore every problem thoroughly with exact, analytical 
precision. We leave no stone unturned and no questions 
unanswered, to draw accurate conclusions.

Get started today 
Speak to a member of the team 
on 0800 783 2179 or email 
enquiries.uk@lr.org to arrange a 
free consultation to discuss your 
organisation’s needs. Please visit 
www.lr.org/uk  for more 
information. 

We provide rapid, secure 
and interactive connections 
to stream our trusted remote 
inspection and assessment 
services direct to you. 

http://www.lr.org%ED%AF%81%ED%B2%9D%ED%AF%80%ED%B0%B0%ED%AF%80%ED%B0%A6


About Lloyd’s Register:

We started out in 1760 as a marine classification society. 
Today, we’re one of the world’s leading providers of 
professional services for engineering and technology – 
improving safety and increasing  the performance of 
critical infrastructures for clients in over 75 countries 
worldwide. The profits we generate fund the Lloyd’s 
Register Foundation, a charity which supports science 
and engineering-related research, education and public 
engagement around everything we do. All of this helps 
us stand by the purpose that drives us every single day: 
Working together for a safer world.

In a world of increasing complexity – overloaded with 
data and opinion – we know that our clients need more 
than technology to succeed. They need an experienced 
hand. A partner to listen, cut through the noise and focus 
on what really matters to them and their customers. Our 
engineers and technical experts are dedicated to assurance. 
That means a commitment to embracing new technology, 
and a deep rooted desire to drive better performance. 
So we consider our customers’ needs with diligence and 
empathy, then use our expertise and over 250 years’ 
experience to deliver the smart solution for everyone.

After all, there are some things technology 
can’t replace.

Get in touch
Please visit www.lr.org/uk for more information
or email enquiries.uk@lr.org

Lloyd’s Register
1 Trinity Park
Bickenhill Lane
Birmingham
B37 7ES
United Kingdom

Care is taken to ensure that all information provided is accurate and up to date. However, 
Lloyd’s Register accepts no responsibility for inaccuracies in, or changes to, information.

Lloyd’s Register is a trading name of Lloyd’s Register Group Limited and its subsidiaries. 
For further details please see www.lr.org/entities © Lloyd’s Register Group Limited 2020.
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