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Overview 

This Client Information Note (CIN) 
explains the main stages of the process 
for Farm F1rst approval. 

 

Farm F1rst is a Scheme owned by 
LRQA designed to ensure the food safety, 
animal, and bird welfare along with 
relevant environmental requirements 
associated with the production, catching, 
transport and slaughter of livestock 
and poultry. 

 

The Scheme also encompasses an 
ethical element in relation to worker 
welfare. Producers and other relevant 
supply chain operators are required to 
meet the minimum Good Agricultural 
Practice requirements established 
within the Standard in addition to all 
relevant national and/or international 
legal, safety or regulatory requirements. 
Where the end-product is destined for 
an overseas market, conformance with 
localised legislation as defined in the 
Scheme Standards, must also be 
achieved. 

Producers are required to become a 
member of the Scheme and undergo 
and conform to an independent 
assessment and certification process. 
Once conformance has been validated 
through the initial certification process, 
Farm F1rst approval will be awarded 
and confirmed by the issuance of a 
Certificate. Approved members will be 
entitled to use the Farm F1rst Mark at the 
Grading Level that they have been 
certified to – i.e. Silver, Gold or Platinum - 
for display via a predefined label on 
their packaged products. Continued 
conformance to the Scheme is monitored 
through an on-going surveillance 
assessment process. 

 
Guidance on the application of the Farm 
F1rst Mark for producers and packaging 
companies is contained within this CIN. 

 

Approval against Farm F1rst will be 
through an independent assessment 
performed on a supplier by a contracted 
assessment organisation on behalf of 
the Scheme Owner. 

Grading Levels within 

the Farm F1rst Scheme 

There are three Grading Levels of 
conformance: Silver, Gold and Platinum 
(with Platinum being the highest). 

 

During the assessment and certification 
process, the member being assessed 
will be graded against either Silver, 
Gold or Platinum. 
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Carrying out the initial 

review stage 

Applications for membership must be 
made through a Lloyd’s Register (LR) 
approved certification body (CB) or 
Agent. A list of approved CBs and Agents 
can be obtained from LR. 

 

Before an application is made, it is 
strongly recommended that potential 
applicants read the Scheme Rules and 
Standards which explain in detail the 
level of conformance required and how 
it will be measured. This is to ensure that 
the scope the site wishes to apply for is 
covered by the Scheme. 

 

In addition, the Scheme Owner strongly 
recommends that potential applicants 
undertake a self-assessment against the 
Scheme Standards before applying or, at 
the latest, before the independent initial 
assessment takes place. 

 

Upon receipt of an application, the CB 
will review the application and the scope 
for which membership has been applied 
and appoint a suitably qualified assessor 
to conduct the first assessment. 

 

Following application, the site will be 
notified of an appointment for an 
independent scheme approved assessor 
to undertake an assessment. 

 

Approval stage 

The assessor will contact the site to 
check arrangements (access and 
biosecurity and to confirm that the 
site has the relevant stock) to agree a 
mutually convenient appointment for the 
assessment to take place. 

 

On the day of the assessment it is 
important that a suitably qualified 
representative who has knowledge of all 
areas of the production facility is 
available to accompany the assessor 
around the site and answer any 
questions. The assessor will also ask to 
speak to staff where appropriate, to 
ensure conformance with the Scheme 
Standards. The representative will need 
to provide the assessor with access to 
relevant policies, procedures, documents, 
and records to provide evidence of 
conformance with the Standards. 

 
The assessment will commence with an 
opening meeting where the assessor will 
confirm the scope of the assessment, how 

 

the assessment will be conducted (i.e. 
site tour followed by a document review), 
confirm any biosecurity requirements 
whilst on site and answer any initial 
questions before commencing a tour of 
the production facility. 

 
During the assessment, the assessor 
will make the representative aware of 
any areas which are not deemed to be 
conforming to the Scheme Standards 
(non-conformances). 

 

Once the assessment has been 
conducted the assessor will provide the 
representative with written details of 
any non-conformances identified during 
the assessment and details of the next 
steps and timescales in relation to 
submission of corrective evidence or, 
where no non-conformances have been 
raised, the certification process. 

 
The representative will be asked to sign 
a declaration on behalf of the Business, 
confirming that they agree with the out- 
come of the assessment and that there 
are no current or pending prosecutions 
that may affect conformance. 

 

Following the assessment, the completed 
assessment report will be submitted 
to the CB for review. Provided no 
non-conformances have been raised, it 
will be subject to a technical evaluation 
and if deemed to be conforming to the 
Scheme Standards, a certification 
decision. 

 

Where non-conformances have been 
raised, the Site will be required to 
supply suitable evidence within the 
agreed timescale, to confirm that the 
non-conformance has been rectified. 
Once corrective evidence has been 
received, it will undergo a technical 
review and certification decision. The 
outcome of which will be notified to 
the Site. 

 
Provided certification is granted the Site 
will receive a certificate confirming 
compliance and Buyers will be able to 
validate the status by contacting the 
Scheme Owner. 

 
Members may not describe or sell their 
products as assured unless they have 
been through the application and 
assessment process and received a 
certificate of conformity. 

 

Certification will remain in place provided 
the Site is able to prove ongoing 
conformance to the Scheme Standards 
at independent surveillance or spot 
check (which may be unannounced) 
assessments and that applications are 
renewed on an annual basis in line with 
Scheme timeframes. 

 
Certification may be suspended or 
withdrawn by the CB at any point if there 
is sufficient evidence of failure to conform 
with the Scheme Standards and Scheme 
Rules; the Site has supplied false or 
misleading statements on the initial 
application, renewal application, 
during the assessment, in any other 
communication or there is evidence 
that the Site has brought the Scheme 
Standards into disrepute. 

 

If certification is withdrawn the Site 
will be required to re-apply and if the 
application is accepted, prove evidence 
of conformance through the independent 
assessment process. 
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Levels of compliance 

The Farm F1rst Scheme Standards 
provides an opportunity for applicants 
and existing members to attain 
conformance to the Scheme Standards 
at three different levels: 

 
• Silver 
• Gold 
• Platinum 

 

This does not detract from the Site 
being required to comply with the 
Scheme Standards but affords them 
the opportunity to measure 
performance, identify and potentially 
improve on the Grading Level achieved. 

 

Each Scheme Standard has compliance 
criteria which will justify a Grading Level. 
The overall Grading Level is determined 
by the lowest common denominator. 
As an example, if there are 100 Standards 
to be conformed with, then during 
the assessment the conformance grade 
per standard would be as shown in 
the table below. 

 

Following the assessment, applicants 
and /or members will receive details 
of any non-conformances identified 
during the assessment and in addition 
an indication of the Grading Level that 
the site has attained (Silver, Gold or 
Platinum). 

 

At this point, the Grading Level is only an 
indication, and this may change when the 
report is technically reviewed. A Grading 
Level can go up, i.e. from Silver to Gold or 
down, Platinum to Silver. A Grading Level 
does not determine approved status 
unless confirmed on a valid certificate or 
in writing from the CB. 

 
Before a Grading Level can be confirmed, 
all non-conformances must be corrected 
within the relevant timescales (see 
Scheme rules). 

 

 

Example of how Grading Level is calculated 
 

 

 
Number of standards 

 

Conforming Grade Level (total number of standards) 
 

 
Overall Grading Level 

Silver Gold Platinum 

100 100 0 0 Silver 

100 0 100 0 Gold 

100 0 0 100 Platinum 

100 25 75 0 Silver 

100 10 75 15 Silver 

100 5 95 0 Silver 

100 0 3 97 Gold 

 

 
Use of the Approval Statement 

The supplying site must be a certified, approved member of the Scheme. Validation of the membership status can be checked by 
contacting Lloyd’s Register via email FarmF1rst@lr.org or by using the member checker. 

mailto:FarmF1rst@lr.org
mailto:agriculture-ca@lr.org
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Use of the Farm F1rst Approval Mark 

Congratulations on your Farm F1rst approval. This Approval Mark allows you to publicly demonstrate that your company has been 
approved in line with the Farm F1rst Scheme requirements. 

 

To help you to make the most of your certification, this document defines the conditions and limitations governing the use of your 
Approval Mark. 

 

Producers 

The relevant Approval Mark shall be provided to you in both .pdf and .jpg formats. 
 

When the Mark is applied across your digital and traditional channels (e.g. stationery, websites, and social platforms), go no lower than 
15mm / 43px and keep a clearance zone of at least 1/2 Width. 

Mark 
 

 

Dimensions 
Width 15mm 

Height 20mm 

Width 20mm 

Height 25mm 

Width 25mm 

Height 32mm 

Width 30mm 

Height 39mm 

Width 35mm 

Height 45mm 

Width 40mm 

Height 51mm 

 Width 43px Width 57px Width 71px Width 85px Width 100px Width 113px 

 Height 55px Height 73px Height 92px Height 110px Height 128px Height 147px 

 
Clearance zones 

      

 7mm 10mm 13mm 15mm 18mm 20mm 

 22px 29px 36px 43px 50px 57px 

 
 
 
 

Packaging Companies 

 
Once certification is achieved, packaging companies will be supplied with a link to download 
the relevant artwork for the Approval Mark to be affixed during the packaging process. 

 

When the Approval Mark is applied across your packaging and includes the QR code, there 
are two options for sizing: 36mm for smaller packages, and 42mm for larger packages. 
Keep a clearance zone of at least 1/3 Width. 

 

The packaging label will contain a QR Code to enable the consumer to quickly access more 
information about the Farm F1rst scheme. 

 

There will also be an area for localisation into local language should this be required. 
 
 
 
 
 
 
 
 
 

Mark 
 

 

Dimensions 
 

 
Clearance zones 

Supporting type size 

Width 36mm 

Height 58mm 

 
 

12mm 
 

 
5pt 

Width 36mm 

Height 58mm 

 
 

14mm 
 

 
6pt 
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Restrictions 

 
• The Approval Mark shall only be 

used in connection with an approved 
product produced under the Farm 
F1rst scheme. 

 

• The Approval Mark shall not be 
used to represent products, 
services or locations not covered 
by an accredited approval. 

 
• The Approval Mark shall not be 

displayed on vehicles, buildings, 
or flags. 

Misuse 

 
Misuse of the Mark (or Approval) will 
result in the following actions: 

 

• Innocent misuse - immediate 
withdrawal of the offending instance 
by the client, or suspension of the 
approval until misuse is rectified. 
If action is not taken to rectify the 
misuse within a reasonable time, 
the approval will be withdrawn. 

 

• Negligent / fraudulent misuse - 
withdrawal of approval together 
with publication of the reason for 
withdrawal. Misuse is deemed 
negligent / fraudulent where the 
Approval Mark is knowingly or 
carelessly misused. Repeated 
‘innocent’ misuse would be deemed 
negligent. 

Withdrawal of Approval 

 
In the event that approval is withdrawn or 
lapses, the client shall immediately cease 
use and distribution of any literature, 
stationery, digital displays, websites, and 
cease the production of any packaging 
bearing the Approval Mark. 

 

Ongoing Surveillance 

 
Correct use of the Approval Mark is a 
contractual obligation which the client 
undertakes to comply with as per the 
scheme. 

 

Where the Approval Mark has been 
used by the client, its use shall be 
reviewed at all surveillance and 
reapproval visits to ensure that its use 
is correct and in accordance with 
procedures issued to the client. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 

Get in touch 
Visit www.lr.org for more information 

or email FarmF1rst@lr.org 

 
Care is taken to ensure that all information provided is 
accurate and up to date. However, Lloyd’s Register accepts 
no responsibility for inaccuracies in, or changes to, 
information. 
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Lloyd’s Register is a trading names of Lloyd’s Register Group 

Limited and its subsidiaries. For further details please see 

http://www.lr.org/entities
http://www.lr.org/
mailto:FarmF1rst@lr.org

