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Minutes of the NERS Provider Forum 

Microsoft Teams Meeting on 7th June 2022 10:00am 

Attendees: 

Paul Costelloe David McDonald Mar�n Corby 
Philip Rough Sinead Nelligan Davie Callaghan 
Bill Robertson Jason Everall Darren Shepherd 
Davies, Stephen Mariann Kolev Simon Burnet 
Louise Degnen Mick Beeby Ka�e Yates 
Eric Barbour Adrienn Szabo Tony - Modus 
Huw Crocombe Kyle Morgan Paul Wragg 
Brian Cutler Rebecca Lewis Graham Commons 
Ritchie Graham Mel Swi� Benjamin Lois 
Mat Cocker Kevin Wilkinson Eirwyn Thomas 
Gary Madgwick Phillip Henderson Chris Clark 
Davina Reilly Sarah Standish Carl Blezard MBE 
Andrew Mcallister-brown Russell Barker  
Karl Miller Alan Marshall  

 
1. Introductions 

PC thanked everyone for their attendance and reiterated that due to the number of 
attendees, formal introductions were foregone. The agenda was reviewed and the 
arrangements for this Teams Meeting were described.  

2. Apologies 
As this was a Teams meeting and there were no restrictions to numbers, over 300 
invitations had been sent and there had been 70 original acceptances. With 40 ICP 
representatives attending on the day, due to the nature of the open invitation, only 
attendees are identified in the minutes. 

3. Acceptance of Previous Minutes 
The minutes of the last meeting had been issued previously and were accepted as a true 
record of the meeting.  

A brief overview of the various topics documented in the minutes was provided and the 
actions discussed under item 4 below. 
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4. Review of Minutes & Actions from NERS Providers Forum Meeting of 
1st Feb 2022 

4.1 Potential changes to the NERS requirements document. 

PC explained that v9 had been drafted and would be tabled for NERSAP approval at the 
next NERSAP meeting on 21st June 2022. The main changes are to be discussed under 
agenda item 7 Below. 

4.2 Section 50 Notices 

MS gave an update on the issue regarding Local Authorities NRSWA 1991 requirements 
making Section 50 applications overly onerous. The issue has been debated at the East 
Midlands HAUC, the national HAUC and is now with the Department for Transport. 
Section 50 applications including bonds, are being considered and any response will be 
cascaded to the national HAUC for the next steps this is expected to take between three 
and four months. Nottingham are expected to continue with the restrictions with services 
being permitted but longitudinal work not allowed.  

A question has been raised regarding anti-competitive behaviour - however the industry 
cannot take councils to task regarding competition rules as they don't apply to councils. 

Action  
MS to request the GTC Streetworks Manager to raise 
the issue Nationally at Streetworks UK and at various 
HAUC meetings  to see if there was anything to be 
done regarding unreasonable Bonds being requested 
by County Durham, the lead time quoted for 
approving a section 50 licence in Surrey and the 
impact of these decisions on competition in 
connections 

Ongoing 

 

4.3  ENA Model Distribution Safety Rules 

MS explained that the Safety Rules are not yet published but that a draft had been 
presented to the SHE Panel at ENA and estimated availability is July 2022. 

5. Review of Minutes & Actions from NERSAP Meeting of 15th Feb 2022 

A brief overview of the various topics documented in the minutes was provided and the 
actions discussed below. 

5.1 Communications (Access to Infrastructure) Regulations 2016 

PC gave a brief overview of this piece of legislation and advised that Network operators 
had been asked for their policies on this where they exist with a view to LRQA devising a 
new scheme for telecoms providers wanting to use existing electricity infrastructure for 
their equipment. 

5.2 Network Authorisations 

Although this item on the NERSAP minutes was now closed, PW was asked to give a brief 
update on the background to this item for those who had not attended recent NERS Forum 
meetings. 
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5.3 Operational Requirements 

PC explained that at the last NERSAP meeting it was agreed that those ICPs holding 
Construction; Network Connections - Jointing scopes (where LRQA currently already 
assess procedures relating to their understanding of operational activity), are able to utilise 
the services of another appropriately accredited ICP to undertake the operational activity 
relating to their new connection without the need for holding the Project Management 
scope. It was also agreed that the arrangements for safety rules would need to be robust 
and LRQA would need to re-iterate the requirements on each future visit/assessment to 
these ICPs. 

5.4 Standard Designs of Single-Phase Connections  

Some discussion had previously taken place as to the necessity or otherwise for ICPs to 
hold a Design scope, and whilst NERS currently does not require this where a design is in 
compliance with the adopting NO’s technical design criteria. A note in the NERS 
requirements was being considered stating that the design criteria may vary regionally, 
and an agreement is required between the NO and the Provider regarding actual design 
parameters.  
 
During discussion it was stated that as any ICP must be able to demonstrate they are 
working to an approved design and have the approval of the adopting network owner, 
having the above statement as a clause should not be necessary. However, MS 
suggested that a comment in the NERS FAQs stressing compliance with Network 
Operator requirements would be beneficial. 

 

6. Best Practice Discussion 

GC raised the issue of a conflict of requirements between one of the HS2 Joint Ventures 
and an ICP concerning the use of jack hammers and ‘pecker’ attachments to hydraulic 
plant. Whilst NERS does not prescribe which should take preference, it was suggested 
that the ‘Schedule of Responsibilities’ which LRQA have produced might be beneficial in 
describing at an early stage, whose process/procedures would take precedence on a 
project. PC agreed to make this Schedule of Responsibilities available and this is 
embedded below: 

NERS - PM - 
Schedule Of Responsi       

PC raised the issue of best practice for ICPs to ensure compliance with their respective 
surveillance visit programme since LRQA Assessors are spending a considerable amount 
of time in chasing ICPs for surveillance visit venues/dates. SN explained that in her 
company, the surveillance visits were entered on their external audit programme which is 
an agenda item at management meetings. PC reminded the meeting that the ICPs are 
required to facilitate surveillance visits and should not wait until they receive reminders 
from LRQA. 

GC explained a process for not requiring ‘wet’ signatures on Authorisation certificates, 
instead using electronic signatures to save on printing paper copies. 
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7. Update on NERSAP Working Groups 

7.1 Strategy Working Group 

KM gave an overview of the meeting held early in January. The meeting had been 
arranged to ensure the scheme remains fit for purpose and to identify what could be done 
differently with a view to the next 3 – 5 years. 

The group is also looking at the scheme requirements from the point of view of the 
Network Owners and the Competition in Connections document, with an eye on 
technology changes to make sure the scheme is fit for purpose for the foreseeable future.  
 
There were no firm proposals yet, but initiatives such as a rating system, where providers 
that are a proven lower risk are reviewed less frequently and those that perform less well 
could see their schedules increased, were being worked on.  
 
A ‘Trip Advisor’ type rating system that provides additional confidence regarding the 
customer’s choice of ICP is also being considered. It was stated that the previous ICP 
forum had been accepting of such a proposal as minuted in the meeting of the 1st 
February 2022 subject to there being transparent scoring and a robust and rapid score 
updating system. It was also clarified that whilst this had come from the NERS Strategic 
Working group this had been broached with other Advisory panels who were also 
supportive, and the possibility of a collaborative approach was in discussion. However, 
during this meeting, some comments expressing concern were voiced, whether LRQA 
should effectively be ‘recommending’ one ICP over another. 

 
KM advised that Memorandum of Understanding (MOUs) are being finalised with the 
various advisory panels 

7.2 Competency Working Group 

MS advised that work with Energy & Utility Skills (EUS) was ongoing and that post-Covid 
restrictions it was envisaged that further discussions would take place. 

 

8. LRQA NERS Report 
PC presented the data set showing number of surveillance visits carried out with greater 
granularity now on the deficiencies noted. The slides presented are embedded below: 

NERS Providers 
Meeting 07_06_22.ppt 

 
9. AOB 

9.1 PW advised that a simplified ‘MECH 3’ had been published but the January notification 
did not state what the simplifications were. PW will chase and MB will speak to UKPN. 
 

9.2 SN advised that she was not receiving invites directly from LRQA for this meeting. PC 
advised that the invitee list is undergoing review. 
 

9.3 GC advised that whilst the networking opportunity that face to face meetings presents 
is desirable, the rising cost of fuel, the pressures on people’s time, the environmental 
impact and ongoing Covid risks meant that he would prefer to keep the Teams format 
for the time-being. There was general agreement with this viewpoint. 
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10.  Dates of Next Meetings 

 
Agreed Dates 2022 
NERS Provider Forum  11th October 
NERSAP                          21st June & 25th October 
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